
How do I set up, Access voicemail on the new phone system? 

Set up Voicemail: Press the message icon . Enter your passcode (provided by comcast or phone 

administrator) and press (#). Follow the audio prompts to create a new passcode and record your name. 

press (1) to retrieve messages and record greetings in the voice messaging menu. 

Note: If you forgot or have not received your voicemail password, please contact your company’s service 

manager or technical administrator to have it reset. 

Access Voicemail: Press home key  to get to Widget view, press  message icon and select message 

center. Enter your voicemail passcode followed by (#), follow the audio prompts to retrieve voicemail 

messages. 


